[image: image5.jpg]4 And whersas the Autharity, vide s fetter No.308-11/2010-QoS dted 1"
February, 2012, dosired that all Inemational Long Distance Operators and sl
Access Service Providers to dafberate upon the suggestions made in the meeting
held on 7" February, 2012, and the Authariy, vide s leter No.508-13/2010-Q0S,
dated 5" March, 2012, requested all ntemational Long Pistarice Oparatore and ail
Acoase Setvice Providers 1o submit their comments on the sald suggestions to the.
Authority by 12" March, 2012;

5. And wheroas the Authorlty considered the suggestions receved from the
service providers during the mestings held on 25" October, 2011 and 7" Feoruary,
2012 and aiso the comments raceived fom the service providers I responee o the.
ttor datsd 5" March, 2012, and to protect the Intersst of the consumers has
dacidad to issus direction 1o tne service providars to take measures o address the.
problem of missed intsmational cals;

8 Now, thersfore, in exewise of pawers conferred upan the Authorky under
section 13, read witn sub-ciauses () and (v) of clause (5) of sub-section (1) of
section 11 of the Telecom Raguiatory Authoriy of India Act, 1997, the Authory
hereby directs al the Access Service Providers —

(0 to ensure that no ISD facity Is activated on prepaid SIM withaut the expic
Gonsent of tho consumer:

) to inform al pre-paid subscrivers having (5D facity, through SMS, wittin ten
days of the date offsus of s dirceton, that ISP facily of the subscrivers shal be
discortinued after sixy days and, if such subscribers want to continue With IS0
facilty, they shouid give their expick consent for avalling such facilty whtin sty
days of the receipt of the SMS;

(@) to ciscortinue, afer the expiry o sity days of the date on which the subsciber
is informed under sub-para (), 1SD facilty on all such pre-paid celllar moble
telephone service subscibers who have not given explic cansent for continuing with
18D faciiy;

(4}t Inform through SMAS, Wi ten days of the date ofthe fssus of ths dreation,
al pre-peid celluar moblie telophon service consumers ot o respond fo missed
cals rom uniknawn infernafional numbers with profix other than 491" or calls about
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Sub: - TRAV's Directions on missed calls (Wangiri cals) orginating from outside the couniry

indiy find enclosest hre it the copy of the et No. 308-11/2010.0S dated 7* Sep,
2012 received from Advisor (CA & QoS), TRAI on the subject ited above.

s context TRAI has directed all the Access Service Providers-

{) to snsure tnat o 1SD facilty s activated on pre-paid SIM without the expiiit consent of the
consumer,

i) o inform al pre-paid subscribers having ISD facilty. through SMS, within ten days of the date
of issue of this Girection, that 1SD facilfy of the subscribers shall be discontinued afer sixty
ays and, If sueh subscribers want to continue with 1SD facifty, they shou'd give their explict
consent for avaling such facilty ithin sixty days of the receipt of the SMIS;

(i} o discontinue, after the expiry of Sixty days of the date on which the subscriber is informed
Lnder subepara (i), 1D faciity on all such pre-paid celluler mobile telepfione service
<uibseribers who have not given expliit consent for cantinuing with ISD facity:

fiv) 1. inform through SMS, within ten days of the date of the issue of this direction, al pre-paid

\ar mobile tslephone service consumers not to respond to missed calls from unknown
iematianal numbers with prefix other than *+91" or calls about winning prizes or lottery and

sand such SMS ta the consumers every six months; and
{4} to provide easy and transparant optin and opt-out faciity to the consumers of the celluar
mobile telephone service for activaton or deactivation of ISD facilty.
BSNL has to implement these directions therefore you are requested to ensire the

{plementation o these directions in conformity with TRAI guidelines. Please note tat non-
pliance of TRAI directions willead to peralty and prosecution as per TRAI act
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No.- 46201 1-Regin /i3 Dated.- the 14" Sep, 2012
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Telacom Regulatory Authority of India
‘Mahanagar Doorsanchar Bhavan, JLN Marg, Now Delhi - 110 002

New D, Dated the 7° September, 2012
DIRECTION

‘Subject: Direction undsr section 13, tead with sub-clauses (i and (v) of clauso
{b) of subesaction (1) of section 11 of the Telecom Regulatory
Authority of Indla Act, 1887 (24 of 1997) on missed calls {wangir
calls) ariginating from outside the country

FNo. 308-1172010-G8 ~ Wherass the Telecom Regulatory Autharty of india
(nereinatter refarrad {0 as fhe Authority), established under sub-sectont) of section
3 of the Telecom Regulatory Authority of India Act 1887 (24 of 1687) (herainafier
efered to a8 TRAI Act, 1687), has been sninisted wilh the discharge of cartain
functions, Inter aia, 1o regulats the telecammunication services, ensure compliance
of the terms and condtions of ficenca and lay down the standards of qualty of
senvis fo b provided by the service providers So as o protect the [nterests of
cansumers of elecommurication servie;

2. And whereas the Authorll has feceived complaints from the consumers of
the Calular Mobile Telephone Senvice and has also noted from the newspaper
roports tht the consumers are tecehing issed cals from Infemationa lalephone
numbers, wihich ara often premium numsers charging high trifl, prompting the
consumers to make aall on such numbers and the consumers without realising that
these re intsmational numbers harging premium rates. make calls unknowingly
paying his 1S tarft;

3. And wheraas the Autharky held meefings ith Access Service Providers and
\tarnational Long Distance Providers on the 25" October, 2011 and the 7%
February, 2012 to discuss the problem of missed calls from intemational numbers.
and o find ot the measures to protect the inarest of the cansumars, and the
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Bharat Sanchar Bhawan,

. Mathur Lane, Janpat, bl LB

New Delhi-110 001

MOST URGENT TRAI MATTER.

No. MOB-1/Fraudi2011135. Dated: Septenter 26, 2072
To
(I Chisf General Managers, All Teiecom Circles { Wietro Districts
(i) Sr. GM Nodal Centres, Chandigarh, Trichy. Kolkata and Pune

Sublect : TRAI's Direction on missed calls (Wangir calls) originating from outside the
‘country.

Kindly find enclosed Regulation cell letter No. 46 { 2011 — Regin { 1083 dated 145
enclosing TRAI noification No. 308-11/2010-00S dated 7* Sepiember 2012 on the subject fo
compliance please.

2 Cicles as well as Nodal Genters are requested 1o ensure the implementalion of the:
drections as pertaning to BSNL mobile Netiork. Compliance for the same is to be given o
Fax No. 011:23359047 or by Email on aq-rcme@amal.com latest within 1 week of issue of his
letter

3. This has approval of GM (NWO-CM), BSNL Corporate Office

Encl: As above o
> 8
= Misral—
¢ G (CHIE

S
Telepfone No. 23734367
FAX No. 23330047

Copy to:
1 PGM (Regulation), BSNL CO.
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